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This section provides general information on how to use the application. It outlines the application's 

hardware and software requirements, information about browser requirements, opening and saving a pdf 

file, and accessing the application.

1.1 Hardware Requirements

The Karunguzhi Desludging Tool is a web-based 

application. The computer system should have 

minimum hardware configurations of 1GHz processor, 

4GB RAM, and 10 GB disk space. The application requires 

connection to the internet in order to access, register, 

login and upload the data.

1.2 Software Requirements

The software requirements to access and use the 

application include Windows 7 and above versions, 

either 32-bit or 64-bit and .NET Framework 4.5.

1.3 Opening and Saving PDFs

To open and save portable document format (PDF) files, 

install Adobe Reader v 8.0 and above.

1.4 Browser Requirements

The Karunguzhi Desludging Tool can be operated using 

one of the browsers mentioned below:

• Chrome

• Firefox

• Internet Explorer

1GHz
PROCESSOR

4GB
RAM

10GB
DISK SPACE

1.5 Access Application

The Karunguzhi Desludging Tool can be accessed using the URL -

http://www.lbinfotech.biz/karunkuzhi/Default.aspx in one of the above-mentioned browsers.
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Note: Section details will be provided by the admin as per the requirement.

The following page will appear (Figure 1). Enter the Username and Password details to login.

Karunguzhi Desludging Tool - User Manual  |  February 2018

Figure 1: Login Page
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This section provides a detailed description of the application.

2.1 Consumer Details
Upon logging in to the Karunguzhi Desludging Tool using the Username and Password, the user will be 

navigated to the Consumer Summary page by default as shown in Figure 2.

2.1.1 Create Consumer Profile

For the user to create a new consumer profile, they have to click on the Create Consumer Profile option 

under Consumer Details menu on the left hand side of the page (Figure 3). The user will be directed to the 

Create Consumer Profile page.

Karunguzhi Desludging Tool - User Manual  |  February 2018

Figure 3: Create Consumer Profile

Figure 2: Consumer Summary Home Page
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Upon clicking the Submit button, a confirmation pop up message saying "Your record has been inserted 

successfully" will appear. This means that the data has been successfully saved in the database (Figure 5).

Upon entering all the details, the user has to click the Submit button on the bottom of the page (Figure 4).

Karunguzhi Desludging Tool - User Manual  |  February 2018

Upon clicking the OK button, the user will be directed back to the Create Consumer Profile page. If the 

user wants to create another consumer profile, they can continue the process followed in Section 2.1.1. 

Else, the user can proceed to other options in the application.

Figure 5: Popup Message (Insertion)

Figure 4: Submit
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2.1.2 Import Consumer Data

For the user to add details of more than one consumer, the option of uploading data in bulk is available. To 

add bulk data, the user has to click the Import Consumer Data option under the Consumer Details 

menu. Then the user will be navigated to the Bulk Upload Portal page as shown in Figure 6.

Karunguzhi Desludging Tool - User Manual  |  February 2018

For the user to download the sample Excel template, they have to click the sample template link provided 

below the Upload button in the Bulk Upload Portal page.

The user has to fill in the necessary details as per the column headings in the sample Excel template (Figure 

7) and save the file in their computer for uploading.

Figure 7: Sample Excel Template

Figure 6: Bulk Upload Page
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To upload, the user has to click the Browse button on the Bulk Upload Portal page. A pop-up screen will 

appear asking the user to choose the file for upload.

Then the user has to select the saved file from the computer and click the Open button as shown in Figure 

8.
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Upon clicking the Open button, the selected file will be displayed near the browse button. On clicking the 

Upload button, the user will upload the Excel sheet data into the application database (Figure 9).

Figure 9: Upload Bulk Data

Figure 8: Attach File for Upload
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2.1.3 Consumer Summary

For the user to view the details of the existing consumer, they have to click the Consumer Summary option 

under the Consumer Details menu (Figure 11). Then the user will be navigated to the Consumer 

Summary page.

In the Consumer Summary page, two options are available for the user to search consumer details.

a) The first search option is date wise by entering the details of From Date and To Date.

b) The second search option is by entering the Number, Name, User ID, Mobile or Aadhaar Number 

details of the consumer.

Once the upload is completed, the user will be shown a pop-up confirmation message saying "Your record 

has been uploaded successfully" (Figure 10).

Figure 11: Consumer Summary Home Page

Figure 10: Pop up message for Successful Upload 
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a) Date wise Search

The user can search for the consumer details by using the consumer's last date of desludging.

For the user to perform the date wise search, in the Consumer Summary page, upon clicking the From 

Date text box, a calendar will be displayed. In order to change the month, the user has to click the single 

arrow on the calendar. For the user to change the year, they have to click the double arrow.

The user has to follow the same procedure mentioned above for the To Date field (Figure 12).

Upon selecting the From Date and To Date details, the user has to click the Show button to display all the 

records of the consumer between the selected dates (Figure 13).

Figure 13: Display Records

Figure 12: Date Selection
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Upon clicking the checkbox, the user can edit the details of the selected row except User ID. Then the user 

can change the data to be corrected and can update the data by clicking the Update button on the bottom 

of the page (Figure 15). 

Once the data is updated, the user will be shown a pop-up message "Your record has been updated 

successfully". If the user does not want to edit any data after clicking the checkbox, then they have to click 

the Cancel button.

In case the user wants to edit any consumer details, they have to click the checkbox under the Edit column 

as shown in Figure 14.

Figure 14: Edit Option

Figure 15: Update Data
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b) Number Search

The second search option by which the user can search for the consumer details is by entering the 

registered consumer number in the textbox field of the Consumer Summary page.

Once the user enters the consumer number in the respective field, they have to click the Search button to 

display the details belonging to the particular consumer as shown in Figure 17.

Apart from entering the consumer number for searching the database, the user can also enter consumer 

details such as Name, User ID, Mobile and Aadhaar Number.

The results of the search in the Consumer Summary page, will display only the first 10 records per page. 

The remaining records will be shown in the next page. To go to the next page, the user has to click number 2 

on the bottom left of the displayed records, above the scroll bar. To view the remaining details of the 

records, the user has to drag the scroll bar to the right end of the page as shown in Figure 16.

Figure 17: Number Search

Figure 16: Consumer Summary List
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Once the user enters all the data in the Create Trucker's Profile page, they have to click the Submit button 

at the bottom of the page as shown in the Figure 19.

2.2 TRUCKER'S DETAILS
In this section of the application, details related to the Truckers will be available. The Trucker's Details 

section consists of two options.

a) Create Trucker's Profile

b) Trucker's Summary

2.2.1 Create Trucker's Profile

In order to add new trucker's details into the database, the user has to click Create Trucker's Profile 

option under the Trucker's Details menu on the left-hand side of the application page as shown in Figure 

18.

Figure 19: Create Trucker Profile

Figure 18: Trucker Details
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Upon clicking the Submit button, the user will be shown a pop-up message saying "Your record has been 

uploaded successfully". This means that the submitted data has been successfully saved in the database.

2.2.2 Trucker's Summary

For the user to view the trucker's details, they have to click the Trucker's Summary option under the 

Trucker's Details menu. Upon clicking the Trucker's Summary, the submitted data will appear on the 

screen to the user as shown in Figure 20.

In case the user wants to edit any trucker's details, they have to click the checkbox under the Edit column as 

shown in Figure 21.

Upon clicking the checkbox, the user can edit the details of the selected row except User ID. Then the user 

can change the data to be corrected and can update the data by clicking the Update button on the bottom 

of the page (Figure 21). 

Figure 21: Edit Option

Figure 20: Trucker Summary



In the Generate Automatic Notice page, the user has to click today's date in the From Date and To Date 

text boxes. Upon clicking the Show button (Figure 23), records will be displayed to the user based on the 

notice date, which is two years from the last date of desludging.

Once the data is updated, the user will be shown a popup message "Your record has been updated 

successfully". In case user does not want to edit any data after clicking the checkbox, they can click the 

Cancel button.

2.3. NOTICE
In this section of the application, the user can generate automatic notice for the consumer to carry out 

desludging, generate records, and schedule on-demand request for desludging. The Notice section 

consists of three options.

a) Generate Automatic Notice

b) Generate Records

c) On Demand

2.3.1 Generate Automatic Notice

For the user to generate notice regarding the schedule for desludging, they have to click the Generate 

Automatic Notice option under the Notice menu in the application page (Figure 22).
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Figure 22: Generate Automatic Notice Home Page
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The results of the search in the Generate Automatic Notice page, will display only the first 5 records per 

page. The remaining records will be shown in the next page. To go to the next page, the user has to click 

number 2 on the bottom left of the displayed records, above the scroll bar. To view the remaining details of 

the records, the user has to drag the scroll bar to the right end of the page.

If the user wants to download the notice, they have to click the Generate Notice button on each row on the 

second column of the table displayed in the Generate Automatic Notice page.

Upon clicking the Generate Notice button, a popup screen will appear asking the user to save the file. 

Clicking the OK button on the popup screen will save the notice in the computer (Figure 24).

Figure 24: Save Notice

Figure 23: Generate Automatic Notice
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The user has to tick on the Edit button available against the name of the particular consumer.  The user 

then has to move the scroll bar to the right end, and update the details in the Notice Issue Date 1 (Figure 

26). In the Notice Issue Date 1, the user has to click the calendar symbol and select the first notice issue 

date. Once the details are entered, the user has to click the Update button at the bottom of the page. Then, 

the user will be shown a popup screen saying 'Your record has been updated successfully'.

On receiving the first notice, the consumer will be given seven days' time to call the town panchayat office 

for desludging.

The generated notice contains all the required information that needs to be sent to the consumer to carry 

out desludging (Figure 25). The information in the notice is vetted and approved by the concerned 

authority in the Directorate of Town Panchayat office. The notice generated and saved in pdf form can be 

printed and issued to the customer. The issuance of the notice to the customer has to be updated in the 

same page.

Figure 25: First Notice
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In case the consumer did not come up with any update within seven days' time, the user has to generate a 

second notice to be issued to the consumer. In order to generate a second notice, the user has to click the 

checkbox under Edit column of that particular consumer in the Generate Automatic Notice result page, 

to update the status of desludging.

The user has to move the scroll bar to the right end, and update the Reason 1 textboxes. If they have not 

received any information from the consumer, No Response (Figure 26) is to be updated in the Reason 1 

textbox.

Once the details are entered, the user has to click the Update button at the bottom of the page. Then, the 

user will be shown a pop-up screen saying 'Your record has been updated successfully'.

For the user to generate and send subsequent notices, they have to follow the same procedure mentioned 

for the generation of first notice. Each notice gives the consumer seven days' time to carry out desludging.

Figure 27: Second Notice

Figure 26: Update Reason
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Upon issuing a third notice to the consumer, the user has to go to the Date of Desludging column in the 

Generate Automatic Notice results page. In the Date of Desludging column, the user has to select the 

consumer's preferred date to allocate the truck for desludging. Upon entering the required details, the 

user has to click the Update button (Figure 28). A pop-up screen will be displayed to the user saying 'Your 

record has been updated successfully'.

2.3.2 Generate Records

In the Generate Records section, the user will be provided with details that describes trucker allocation, 

fixing the amount for desludging and generation of records, respectively.

For the user to generate records, they have to click on the Generate Records option under the Notice 

menu on the left hand side of the application page. Upon clicking, the Generate Records page will appear 

for the user as shown in Figure 29.

Figure 29: Generate Records

Figure 28: Third Notice
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The results of the search in the Generate Records page, will display only the first 5 records per page. The 

remaining records will be shown in the next page. To go to the next page, the user has to click number 2 on 

the bottom left of the displayed records, above the scroll bar. To view the remaining details of the records, 

the user has to drag the scroll bar to the right end of the page.

If the user wants to assign a registered trucker's name to a consumer, in the Generate Records page, move 

the scroll bar to the right end of the table. Under the Trucker Name column, the user has to click the 

dropdown list to view the registered trucker's name. Once the list of registered trucker's name appears 

from the list, the user can select the trucker's name to assign to a particular consumer (Figure 31).

In the Generate Records page, to display the records generated the user has to enter the details in the 

From Date and To Date text boxes. Upon clicking the date text boxes, a calendar will appear in the screen 

to select the date. Then, the user has to select today's date in the From Date and To Date text boxes. Upon 

clicking the Show button (Figure 30), records will be displayed to the user based on the notice date, which is 

two years from the last date of desludging.

Figure 31: Choose Trucker Name

Figure 30: Date of Desludging



Upon selecting the trucker's name from the dropdown list, the user can see details of the Truck owner 

name, Vehicle license, Vehicle number and Record number being updated automatically in the 

respective columns. After which, the user has to fill only the amount details.

Upon entering all the details in the Generate Records table, the user has to click the OK button to allocate 

the trucker. Upon clicking the OK button, a pop-up screen will appear to the user saying 'Trucker allocated 

successfully' as shown in the Figure 32.
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After a trucker is allocated to the consumer, the user will be shown another pop-up asking 'Would you like 

to allocate the trucker for the next house?' (Figure 33).

Figure 33: Trucker  Assigning

Figure 32: Trucker Details
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In the pop-up screen, if the user clicks the No button (Figure 35), then the trucker will not be assigned to 

another consumer and a pop-up screen will appear with a confirmation message as shown in the Figure 36.

If the user clicks the Yes button from the popup screen, then the user can edit the record again by ticking 

checkbox and select the Trucker Name from the dropdown list to assign the same truck for another 

consumer (Figure 34).

Upon entering all the details, the user has to click the OK button. Then, a pop-up screen will appear to the 

user saying 'Trucker allocated successfully'.

Figure 36: Pop up Message

Figure 35: Yes / No

Figure 34: Choose Trucker Name
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Once the user allocates the trucker to the consumer and enters the fixed charges for desludging, they have 

to click the Generate Record button on each row of the second column of the table. A pop-up screen will 

appear asking the user to save file. Then the user has to click the OK button to save the file (Figure 38).

At a time, the user can allocate the trucker only for 5 consumers and the same truck can be allocated only 4 

times a day. Upon assigning the truckers, the user can see the allocated trucker's details by clicking the 

Trucker Allocated Details button (Figure 37).

Figure 38: Pop up Message

Figure 37: Trucker Allocated Details



The Generate Record form contains information on the consumer such as name, address and date when 

desludging needs to be carried out as well as charges for the service performed. This is available for the 

consumer in both English (Figure 39) and Tamil (Figure 40). The information in Generate Record is vetted 

and approved by the concerned authority in the Directorate of Town Panchayat office. The record 

generated and saved in pdf form can be printed (preferably three copies—an office copy, consumer copy 

and FSTP station officer copy) and issued to the trucker on the date of desludging. 

The trucker on completion of desludging of the consumer's septic tank has to fill in the details required in 

the Generate Record form and submit to the required person as instructed by the officer concerned. 
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Figure 37: Generated Record in English
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Figure 40: Generated Record in Tamil
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To display the records in the On Demand page of the application, the user has to enter the Consumer's 

Mobile Number, Aadhaar Number or Name in the text box and they have to click the Show button. Upon 

clicking the Show button, the available records specific to the consumer details will appear on the screen as 

shown in Figure 42.

2.3.3 On Demand

If the consumer's septic tank has reached cleaning stage before the notice date, which is two years from the 

last cleaning date, then the user has to click the On Demand option under the Notice menu. The following 

screen will appear to the user as shown in the Figure 41.

Figure 42: On Demand Record Details

Figure 41: On Demand Home Page
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Upon entering the details, the user has to click the OK button to allocate the trucker to the consumer as 

shown in Figure 44. On clicking the OK button, a pop-up message will appear to the user saying 'Trucker 

has been allocated successfully'.

2.4 FSTP Station
In this section, the user is provided with the information on 'how to' close the assigned truck after 

completion of the work assigned. This section contains the following options.

a) Registered Consumer

If the user wants to edit the record details in the On Demand page, they have to tick the checkbox under 

the Edit column. Upon ticking the checkbox of a particular row, the row will be editable for the user to 

change the data. Then, the user has to select the Date of Desludging to allocate the available truckers to 

the consumer from the dropdown list. Upon selecting the date of desludging, the other details of the 

selected trucker will be updated automatically on the other columns as shown in Figure 43.

Figure 44: Trucker Allocation

Figure 43: Selecting Date for On Demand Desludging 
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To display the details of the registered consumer, the user has to click the From Date and To Date text 

boxes. Upon clicking the text boxes, a calendar will appear to the consumer to select the date. The user has 

to click on the required data and then the Show button to display the record details. The records will be 

displayed based on the desludging date. The results page will display only the first 5 records per page. The 

remaining records will be shown in the next page. To go to the next page, the user has to click number 2 on 

the bottom left of the displayed records, above the scroll bar. To view the remaining details of the records, 

the user has to drag the scroll bar to the right end of the page (Figure 46).

2.4.1 Registered Consumer

For the user to view and update the status of the registered trucker to allocated consumer, they have to 

click the Registered Consumer option under the FSTP Station menu of the application page. The 

Decanting Station – Registered Consumer page will appear to the user as shown in Figure 45.

Figure 46: Registered Consumer

Figure 45: Registered Consumer Home Page
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2.5 Un-registered Trucker's Details
In this section of Un-Registered Trucker's Details, the user is provided with information on 'how to' add 

an un-registered trucker's details and view the summary of the truckers. This section consists of two 

options.

a) Create Un-Registered Trucker

b) Un-Registered Trucker's Summary

2.5.1 Create Un-Registered Trucker

For the user to add new Un-Registered trucker's details, they have to click Create Un-Registered Trucker 

option under the Un-Registered Trucker's  menu of the application page.

For the user to change the desludging status, they have to tick the checkbox under the Edit column of the 

Registered Consumer results page. Upon ticking the checkbox, the particular row will be editable for the 

user. Then the user has to change the desludging status to Completed from the dropdown list and enter 

the volume taken from the consumer house. Upon updating the desludging status and other details, the 

user has to click the Update button on the bottom of the page (Figure 47). Updated data will be saved in the 

database and the user will be shown a pop-up message "Your record has been updated successfully". 

This process will release the trucker from the completed job, and the trucker will be available for assigning 

to another consumer.

Figure 47: Update Completion Status
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2.5.2 Un-Registered Trucker's Summary

For the user to view the summary of non-registered truckers, they have to click the Un-Registered 

Trucker's Summary option under the Un-Registered Trucker's menu of the application page. Upon 

clicking Un-Registered Trucker's Summary option, the following screen will appear to the user (Figure 

49).

Upon clicking the Create Un-Registered Trucker option, the page containing the details for creating an 

Un-Registered trucker profile will appear to the user as shown in Figure 48. Once the user enters all the 

details in the page, they have to click the Submit button at the bottom of the page (Figure 48). Upon clicking 

the Submit button, a pop-up message will appear to the user saying "Your record has been uploaded 

successfully". This means that the profile has been created and saved in the database of the application.

Figure 48: Un-Registered Trucker Summary

Figure 48: Create Un-Registered Trucker Profile
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2.6. Desludging Status
For the user to view the status of the allocated truckers for the consumers, they have to click the 

Desludging Status menu on the application page. The user will be directed to the Desludging Status page 

as shown in Figure 51.

In case the user wants to edit any Un-Registered trucker details, they have to tick the checkbox under the 

Edit column as shown in Figure 50.

Upon ticking the checkbox, the user can edit the details of the selected row except User ID. Then the user 

can change the data to be corrected and can update the data by clicking the Update button on the bottom 

of the page (Figure 50). 

Upon clicking the Update button, the user will be shown a pop-up message "Your record has been 

updated successfully". In case the user doesn't want to edit any data after clicking the checkbox, then 

click the Cancel button.

Figure 51: Desludging Status Home Page

Figure 50: Edit Un-Registered Trucker Details
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2.7 Reports
In the Reports section of the application, the user is provided with the reports summary of the consumer 

and Un-Registered truckers and also the ward wise reports. This section consists of three options.

a) Reports Summary

b) Ward wise Report

c) Un-Registered Trucker's Report

For the user to view the status of desludging, they have to click the From Date and To Date text boxes. 

Upon clicking the date text boxes, a calendar will appear for the user to select the date. Then the user has to 

select a date for From Date and To Date text boxes. Once the dates are selected, the user has to click the 

Show button to display the records. Upon clicking the Show button, the records will be displayed based on 

the selected date to the user. From the results summary, the user can view the desludging status whether it 

is completed or open and do as required (Figure 52).

Figure 52: Desludging Status
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In the Report Summary page, the user has to select the From Date and To Date within the respective text 

boxes and click the Download button. Upon clicking the Download button, the information of the 

consumers between the selected dates will be downloaded with a pop-up message to save the files. Then, 

the user has to save the file in the desired location of the computer as shown in Figure 54. The reports will 

be saved as an Excel sheet.

2.7.1 Reports Summary

For the user to download the information on the consumers in the application, they have to click the 

Reports Summary option under the Reports menu of the application. Then the user will be directed to the 

Reports Summary page as shown in Figure 53.

Figure 54: Report Summary Download

Figure 53: Report Summary
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To download the report, the user has to enter the ward number in the text box of the Ward Wise Report 

page and click the Download button. Upon clicking the Download button, all the data pertaining to the 

ward number available in the database will be fetched. Once the data is downloaded, a pop-up screen will 

appear asking the user to save the reports. Upon clicking the OK button in the popup screen, the reports 

will be saved in Excel file format (Figure 56).

2.7.2 Ward Wise Report

For the user to download ward wise report, they have to click Ward Wise Report option under Reports 

menu of the application. Then the user will be routed to the Ward Wise Report page as shown in Figure 55.

Figure 56: Ward Wise Report Download

Figure 55: Ward Wise Report
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Clicking the Download button in the Un-Registered Trucker Report page, the user will be able to fetch all 

the data based on Un-Registered trucker details. Upon clicking the Download button, a pop-up screen will 

appear asking the user to save the file. Clicking the OK button will save the report in Excel file format (Figure 

58).

2.7.3 Un-Registered Trucker's Report

For the user to download the Un-Registered trucker's report, they have to click Un-Registered Trucker's 

Report option under Reports menu of the application. Then the user will be navigated to the Un-

Registered Trucker's Report page as shown in Figure 57.

Figure 58: Un-Registered Trucker Report Download

Figure 57: Un_Registered Trucker Report
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Figure 59: Sign Out

2.8 Sign Out
Upon completing all the tasks, if the user wishes to sign out of the application, they have to click 

Karunguzhi Desludging Tool option on the top right corner of the main screen. Upon clicking the 

Karunguzhi Desludging Tool option, a small screen will pop up with two options such as Profile and Sign 

out. Then, the user has to click the Sign out option. Upon clicking the Sign out option, the user will be 

signed out and will be redirected to the login screen (Figure 59).
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